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RE: Response of Zingo Telecom, Inc. 
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Docket No. 05-196 

Dear Ms. Dortch: 

In accordance with the Commission’s letter of March 12, 2007, requesting 
Zingo Telecom, Inc. (“Zingo”) submit a report detailing its current status of 91 1 
compliance, Zingo, through undersigned counsel, herein submits the following 
information which is responsive to the information requested by the Commission. 

0 Zingo presently has 4,396 telephone numbers in its customer database of 
which 2, 817 are located in areas where Zingo is fully E-91 1 compliant. 
Therefore, on a percentage basis, sixty-four (64%) percent of Zingo’s 
customers are located in areas where Zingo is fully E-91 I compliant. 

0 Attached hereto is a list of each PSAP throughout the country where Zingo 
is not presently E-91 1 compliant along with the amount of customers 
Zingo services in those areas and the time frame within which Zingo will 
come into compliance. 

Zingo has contracted with HBF Group to provide E-91 I services. While 
the HBF Group has not yet achieved the 90% threshold required by the 
Commission, substantial progress has been achieved such that Zingo 
anticipates the required compliance should be reached by year end. 
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Zingo utilizes an outsourced third-party vendor, HBF Group, to provide E- 
91 l services and all E-91 l calls are routed to HBF prior to being 
forwarded to the appropriate local emergency authority or statewide 
default answer point. Zingo is reliant upon HBF’s connections to the 
PSAP for transmission of emergency calls. To the extent HBF is 
compliant, Zingo is also compliant. 

Based upon the numbers provided by HBF, thirty-six (36%) percent of 
Zingo’s customers are not currently being routed to the appropriate PSAP 
via the dedicated Wireline E-91 1 network. However, these same 
customers are provided with basic 91 1 service. 

The reasons why all of Zingo’s customers are not currently being routed 
via the dedicated Wireline E-91 1 network vary from PSAP to PSAP. In 
certain instances, the PSAPs are unable to support the dedicated 
connections while in other instances HBF’s deployment has not yet 
reached certain of the PSAPs. 

0 Zingo has not stopped accepting new customers for VolP services in 
areas where E-91 1 services are not presently available, although Zingo 
does not specifically market to those areas. So long as HBF has 
scheduled the location for installation of E-91 1 service and basic 91 1 is 
currently available in the particular area. Zingo accepts orders that are 
received. 

Zingo exclusively markets its services through the internet and has been 
unable to economically develop a screening process to prevent orders 
from non-compliant areas from being submitted and processed. HBF is 
constantly updating the list of compliant locations which would require 
constant updating to a screening process should one be developed. 
Zingo is aggressively working with HBF to bring itself into compliance and 
anticipates achieving compliance by year end. 

The number of customers Zingo presently services in areas that are not E- 
91 l compliant totals 2,817. Of the 2,817 customers serviced in areas that 
are not E-91 1 complaint, a total of 1,402 have been provisioned since 
November 28, 2005. Please note that all of Zingo’s customers in the 
areas that are not E-91 1 complaint are provided with basic 91 1 service. 
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Should you have any questions or require any additional supporting 
documentation please do not hesitate to call. 

Since re1 y , 

Leon L. Nowalsky /A/- 

LLN/lmp 

Enclosures 
cc: Frank Babusick 

Kathy Berthot 
Carol Simpson 



Az 3 to 9 months PHOENIX PD 
CHANDLER PD Az 7 3 to 9 months 
SCOTTSDALE PD 
MESA POLICE DEPARTMENT 
PEORIA PD 
MARICOPA CO SO 
PARADISE VALLEY POLICE DEPARTMENT 
APACHE JUNCTION PD 
APACHE CO SO 
AVONDALE PD 
TEMPE PD 
WILLIAMS PD 
SURPRISE PD 
MOHAVE CO SO 
LA PAz co so 
LAKE HAVASU CITY PD 
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GILBERT POLICE DEPARTMENT 
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PSAPNAME 

MOBILE CO DISPATCH 

ALABASTER PD 

OPELIKA PD 
EUFAULA PD 

MORGAN CO CENTRAL DISPATCH 
ENTERPRISE PD 
GUNTERSVILLE PD 
GADSDEN PD 

ELMORE CO 9-1-1 

HOUSTON CO E9-1-1 

DALE CO 9-1-1 

CULLMAN CO SO - CENTRAL DISPATCH 

STATE NUMBER OF TNs PROJECTED COVERAGE TIMEFRAME 
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BE 
ROSEVILLE CA PD CA 14 3 to 9 months 
RIVERSIDE CO SD CA 
SANTA CLARA CO GSA COMMUNICATIONS DIVISION CA 
SAN DIEGO CO SD CA 
ALAMEDA CO SO - COMMUNICATIONS CENTER CA 
SACRAMENTO CO SD CA 
SAN BERNARDINO CO SO COMM VALLEY CONTROL C1 CA 
SANTA BARBARA PD CA 
UNION CITY PD CA 
SAN BERNARDINO CO SO - DESERT CONTROL CENTEi CA 
DESERT HOT SPRINGS PD CA 

BAKERSFIELD PD CA 
SlSKlYOU CO SD CA 
SAN LEANDRO PD CA 
CALIFORNIA STATE UNIVERSITY AT HAWARD PD CA 
SAN JOAQUIN COUNTY SHERIFFS DEPARTMENT CA 
CATHEDRAL CITY POLICE DEPARTMENT CA 
LOS ALAMITOS POLICE DEPARTMENT CA 
SAN MATE0 CO PUBLIC SAFETY CA 
ROCKLIN POLICE DEPARTMENT CA 
HUMBOLDT CO SD CA 
CULVER CITY PD CA 
MARYSVILLE PD CA 
SANTA MONICA PD CA 
DEL NORTE CO SD CA 
PLACER CO SD CA 
ANDERSONPD CA 
ADELANTO PD CA 
YUBA CO SD CA 
CHIC0 PD CA 

SHASCOM - SHASTA AREA SAFETY COMMUNICATIONI CA 
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LAKELAND CITY PD FL 
POLKCO SO FL 
OKALOOSA CO COPSCOM FL 
ALACHUA CO COMBINED COMMUNICATIONS CENTER FL 
INDIAN RIVER CO SO FL 
ST JOHNS CO SO FL 
BROOKSVILLE PD FL 
LEVY CO SO FL 
OAKLAND PARK COMM CTR FL 
BRADFORD CO EMER SVCS FL 
ALTAMONTE SPRINGS PD FL 
LAKE WALES CITY PD FL 
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E 
DEKALB CO E9-1-1 
CHATAM CO E9-1-1 
HALL CO 9-1-1 
EAST POINT PD E9-1-1 
SAVANNAH PD E9-1-1 
WALKER CO E9-1-1 CTR 
CATOOSA CO COMM CTR 
UPSON CO 9-1-1 CTR 
HART CO EMS/9-1-1 
LIBERTY CO 9-1-1 
TREUTLEN CO SO 
BRYAN CO CENTRAL COMMUNICATIONS 
GLYNN CO - BRUNSWICK E9-1-1 
LEE CO E9-1-1 
TWIGGS CO 9-1-1 
TOOMBS CO 9-1-1 
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PSAP NAME STATE NUNlBER OF TNs PZOJECTED COVERAGE TIMEFRAME 
KOOTENAI CO 9-1-1 ID 7 1 to 3 months 
MOSCOW CITY PD 
MOUNTAIN HOME ELMORE COUNTY 
CANYON CO 
POCATELLO CITY 
SANDPOINT CITY PD 
PAYETTE CO SO 

ID 
ID 
ID 
ID 
ID 
ID 

4 3 to 9 months 
4 3 to 9 months 
3 1 to 3 months 
2 1 to 3 months 
2 3 to 9 months 
1 3 to 9 months 



ST 
CHICAGO PD - OFFICE OF EMERGENCY MANAGEMEN1 lL 42 3 to 9 months 
MCLEAN CO 9-1-1 
DU-COMM 
SOUTHWEST CENTRAL ETSB 
COOK COUNTY ETSB 
WILL CO PSAP 
NORTHWEST CENTRAL DISPATCH 
DARIEN PD 
SANGAMON CO CENTRAL DISPATCH 
SCHAUMBURG PD 
METCAD 
AURORA CENTRAL DISPATCH 
NAPERVILLE PD 
PEORIA CO SO 
WHEELING PD 
WESCOM 
WOODRIDGE PD 
MOLINE PD 
GRUNDY CO PSAP 
WINNEBAGO CO 91 1 COMMUNICATIONS CENTER 
WESTMONT PD 
OGLE CO SO 
PEKIN PD 
CRYSTAL LAKE PD 
MACOUPIN CNTY SHERIFFS DEPT 
WOODFORD CO ETSB 

ROMEOVILLE PD 
MASSAC CO SO 
GLENVIEW PD 
BOONE CO SO 
MARION 
WAUCONDA PD 
MT VERNON PD 
GLENDALE HEIGHTS PD 

CASS CO E9-1-1 

RANDOLPH CO 9-1-1 
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PEORIA HEIGHTS PD IL 
TINLEY PARK PD IL 
OAK LAWN EMERGENCY COMMUNICATIONS - COOK IL 
NORTH SUBURBAN EMERGENCY COMM CENTRE IL 
ANTIOCH PD - COMMUNICATIONS CENTER IL 
JACKSON COUNTY SHERIFF'S OFFICE IL 
EASTERN WILL CO COMMUNICATIONS IL 
LAKE COUNTY - CENCOM E9-1-1 IL 
FREEPORT - STEPHENSON 9-1-1 IL 
LA SALLE CO SHERIFFS DEPT IL 
QUINCY - ADAMS CO 9-1-1 IL 
CLARK CO EMERGENCY SVCS IL 
SKOKIE POLICE AND FIRE IL 
COLES CO 9-1-1 IL 
BOURBONNAIS PD IL 
BOLINGBROOK PD IL 
BENSENVILLE PD IL 
QUADCOM 9-1-1 IL 
MONTGOMERY PD IL 
DE KALB CO SO IL 
KANKAKEE CO ETSB IL 
HICKORY HILLS PD IL 
VERNON HILLS PD IL 
MORTON GROVE PD IL 
HOMEWOOD PD IL 
LYNWOOD PD IL 
SPARTA PD IL 
KEN - COMM IL 
BENTON PD IL 
ALTON PD IL 
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PSAPNAME STATE NUMBER OF TNs PROJECTED COVERAGE TIMEFRAME 
MARION CO 9-1-1 
FT WAYNE COMMUNICATIONS 

KOSCIUSKO CO 
MERRIVILLE PD 
SPEEDWAY PD 
NAPPANEE PD 

KOKOMO CITY DISPATCH 

SULLIVAN CO SD 
NEW HAVEN EMERGENCY COMMUNICATIONS PD 
MONROE CO EMERGENCY COMMUNICATIONS 
ELKHART CO PUBLIC SAFETY COMM CTR 

PARKE CO SHERIFFS DEPT 
TIPPECANOE CO 
NEW ALBANY PD 

FLOYD CO SD 
PORTAGE PD 
HOBART PD 
LAKE CO SO 
DUBOIS CO 
DYER PD 

VIGO CO 9-1-1 

TERRE HAUTE PD 9-1-1 

CLINTON CO 9-1-1 SO 

CARMEL - CLAY COMMUNICATIONS CTR 

CARROLL CO 9-1-1 
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PSAPNAM E STATE NUMBER OF TNs PkOJECTED COVERAGE TIMEFRAME 
SEDGWICK CO EMERGENCY COMMUNICATIONS KS 4 3 to 9 months 
OVERLAND PARK PD 
SHAWNEE CO SO 
DOUGLAS CO KS PSAP 
RENO CO EMERGENCY COMMUNICATIONS 
BUTLER CO COMMUNICATIONS 
JUNCTION CITY PD 
PRAIRIE VILLAGE PD 
LEAVENWORTH CO SO 
BARTON CO COMMUNICATIONS 
OLATHE CITY PD 
JOHNSON CO SO 
LEAWOOD CITY PD 
PITTSBURG PD 
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F 
OWENSBORO PD KY 5 3 to 9 months 
BOWLING GREEN PD KY 
BRECKINRIDGE CO COURTHOUSE KY 
DAVIESS CO EMERGENCY CENTER KY 
MADISON CO EMERGENCY OPERATING CENTER KY 
MEADE CO EMERGENCY DISPATCH CENTER KY 
LONDON - LAUREL CO E9-1-1 KY 
HARDIN CO KY 
LEXINGTON - FAYETTE PSAP KY 
MADISONVILLE PD KY 
RICHMOND PD KY 
ROCKCASTLE CO 9-1-1 KY 
MARSHALL CO E9-1-1 KY 
PULASKI CO 9-1-1 KY 
BARREN - METCALF EMERGENCY COMMUNICATIONS 1 KY 
KENTUCKY STATE POLICE - POST 1 KY 
PADUCAH - MCCRACKEN CO PSAP KY 
OLDHAM CO CENTRAL DISPATCH KY 
LINCOLN COMMUNICATIONS KY 
HANCOCK CO 9-1 -1 KY 
COVINGTON PD/FD KY 
BARBOURVILLE PD KY 
FLATWOODS PD KY 
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U N1 PR 

LAFAYETTE PARISH COMMUNICATIONS DISTRICT LA 7 3 to 9 months 
CALCASIEU PARISH COMM DISTRICT LA 
RAPIDES PARISH COMM DISTRICT LA 
ASCENSION PARISH COMM DISTRICT LA 
IBERIA PARISH EMERGENCY PREPAREDNESS LA 
BEAUREGARD PARISH SO LA 
SAINT BERNARD PARISH SO -COMMUNICATIONS LA 
GRANT PARISH SO - COMMUNICATIONS LA 
SAINT LANDRY PARISH 9-1-1 LA 
SLIDELL POLICE DEPARTMENT LA 

3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 









M 
GENESEE CO COMM CTR 
GRAND RAPIDS PD 
LEELANAU CO SO 
OAKLAND CO SO 
CONFERENCE OF WESTERN WAYNE 
GRAND TRAVERSE CO CENTRAL DISPATCH 
MUSKEGON CD 
ROYAL OAK MI PD 
MADISON HEIGHTS PD 
NOVI PD 
KALAMAZOO CONSOLIDATED DISPATCH 
ALPENA COUNTY CENTRAL DISPATCH 
CLINTON CO CENTRAL DISPATCH 
BENTON HARBOR TWP PD 
KALAMAZOO TWP MI PD 
FARMINGTON HILLS PD 
ROCHESTER HILLS FD 
WASHTENNAW CO SO 
SHIAWASSEE CO SO 
BENZIE CO SO 
PORTAGE PD 
MACOMB CO SO 

PlTTSFlELD TWP DPS 

FARMINGTON CITY PD 

SOUTHFIELD DPS 
LENAWEE COUNTY SHERIFFS DEPARTMENT 
ESCANABA PUBLIC SAFETY DELTA CO CD 
VAN BUREN COUNTY CENTRAL DISPATCH 
INKSTER POLICE DEPARTMENT 
LAKE ORION PD 
PRESQUE ISLE SO 

HAMTRAMCK PD 

ROSCOMMON CO 9-1-1 

HILLSDALE CO 9-1-1 

HOUGHTON CO 9-1-1 

OTSEGO CO 9-1-1 

RO 
MI 6 1 to 3 months 
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FERNDALE PD 
CLAWSON PD 
IRON CO SO 

MI 
MI 
MI 

3 to 9 months 
3 to 9 months 
I to 3 months 



HENNEPIN CO SO 
EAGAN PD 
ANOKA CO CENTRAL COMMUNICATIONS 
DAKOTA CO SD 
BENTON CO SD 
MURRAY CO SD 
ST LOUIS PARK PD 
APPLE VALLEY PD 

RED RIVER REGIONAL COMM CTR 
NICOLLET CO SD 
MORRISON CO SD 
FILLMORE CO SD 
MINNETONKA PD 
LINCOLN CO SO 
FARIBAULT CO SD 
ST PAUL PD 

ST LOUIS CO -VIRGINIA PSAP 

STATE NUMIUER OF TNs PROJECTED COVERAGE TIMEFRAME 
1 to 3 months MN 7 

MN 
MN 
MN 
MN 
MN 
MN 
MN 
MN 
MN 
MN 
MN 
MN 
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MN 
MN 
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3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 



PS AT Ns CO 
SPRINGFIELD - GREENE CO EMERGENCY COMMUNIC, MG 7 3 to 9 months 
ST LOUIS CO PSAP 
KANSAS CITY PD 
WEBSTER GROVES POLICE DEPARTMENT 
STONE CO CENTRAL COMMUNICATIONS 
KIRKWOOD PSAP 
CHRISTAIN CO PSAP 
GRANDVIEW PD 
JEFFERSON CITY - COLE CO 9-1 -1 
COLUMBIA - BOONE CO PSAP 
SAINT CHARLES CO PSAP 
TANEY CO SO 
JEFFERSON CO PSAP 
SAINT FRANCOIS JOINT COMMUNICATIONS CTR 
CASCONADE CO CENTRAL COMMUNICATIONS 
CLARK CO SHERIFFS DEPT 
FRANKLIN CO PSAP 
LINCOLN CO PSAP 
JACKSON CO PSAP 
INDEPENDENCE PD 
BLUE SPRINGS PD 
NlXA PD 

MO 
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3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 



E 
PIKE CO SO 
GAUTIER PD 
LAFAYETTE CO SO 
LAUREL CO SD 
CLAY CO SHERIFFS DEPT 
RIDGELAND PD - PSAP 
ALCORN 9-1-1 CENTER 
HINDS CO SO - PSAP 
LINCOLN CO SO 
CALHOUN CO SO 
PASCAGOULA PSAP 
TlNlCA CO SO 

6E JE 
MS 5 3 to 9 months 
MS 
MS 
MS 
MS 
MS 
MS 
MS 
MS 
MS 
MS 
MS 

2 
2 
1 
1 
1 
1 
1 
1 
1 
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3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 





E 
BUNCOMBE CO EOC 
DARE CO PUBLIC SAFETY COMMUNICATIONS 
CARTERET CO SO 
UNION CO COMM 
DUKE UNIVERSITY POLICE COMMUNICATIONS 

DURHAM CO EMERGENCY COMM CTR 
HENDERSON CO COMMUNICATIONS 
CRAVEN CO SO 
ONSLOW CO SO 
RANDOLPH CO EMERGENCY COMMUNICATIONS 
JACKSON CO EMERGENCY MANAGEMENT 
CHATAM CO EMERGENCY OPERATIONS 
MONTGOMERY CO EMERGENCY 

BEAUFORT CO SO 
SURRY CO COMM 
WILKES CO SO 
ASHE CO SO 

P I T  CO 9-1-1 COMMUNICATIONS 

MOORE CO 9-1-1 

E 
NC 7 3 to 9 months 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 
NC 

5 
3 
3 
2 
2 
2 
2 
2 
2 
1 
I 
1 
1 
I 
1 
1 
I 
1 

3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 



TN RA P 
BURLEIGH CO PSAP ND 
FARGO DISPATCH PSAP 
ND STATE RADIO COMMUNICATIONS 

ND 
ND 

1 
1 

3 to 9 months 
3 to 9 months 



E 
3 to 9 months 
3 to 9 months 
3 to 9 months 

LINCOLN EMERGENCY 9-1-1CTR NE 3 
KEARNEY CO SD NE 1 
BOONE CO SHERIFF NE 1 



A k.4 UM 
SANTA FE REGIONAL EMEMRGENCY COMM.DISPATCI- NM 3 I to 3 months 
LOVINGTON PD NM I 3 to 9 months 



PS AT NS CO 
PARSIPPANY - TROY HILLS PD NJ E 1 to 3 months 
OCEAN CO COMM CTR NJ 
CAMDEN CO PSAP NJ 
MONMOUTH CO COMM CTR NJ 
SOMERSET CO COMM CTR NJ 

NORTHWEST BERGEN CENTRAL DISPATCH NJ 
MORRIS CO TELECOM CTR NJ 
WARREN CO COMM CTR NJ 
HUNTERDON CO COMMUNICATIONS NJ 
MIDDLE TWP PD NJ 

MONROE TWP PD - OFFICE OF EMERGENCY MANAGE1 NJ 

5 
5 
4 
3 
2 
2 
1 
1 
1 
1 

1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
I to 3 months 
1 to 3 months 





M 
ORANGE COUNTY EMERGENCY COMMUNICATIONS NY 5 3 to 9 months 

I to 3 months BUFFALO CENTRAL POLICE SERVICES 9-1-1 NY 5 
3 to 9 months MONROE CO PSAP NY 4 

POUGHKEEPSIE CITY PD NY NY 2 1 to 3 months 
3 to 9 months CHAUTAUQUA CO SO NY 2 

NY I 3 to 9 months STEUBEN CO. E911 
NY 1 3 to 9 months FLORAL PARK PD 
NY 1 3 to 9 months ALLEGANY CO PSAP 



R CT 
MONTGOMERY CO SO OH 
LORAIN CO 9-1 -1 AGENCY 
WOOD CO SO 
PARMA PD 

REYNOLDSBURG PD 
MARYSVILLE PD 
GAHANNA PD 
TIFFIN PD 
COLUMBIANA CO SHERIFFS DEPT 

STRONGSVILLE PD 
CENTERVILLE PD 
ASHLAND CO SO 
WHITEHALL PD 
MEDINA CO SO 
FINDLAY PD 
MIAMI TWP PD 
WILLIAMS CO COMM CTR 
MAYFIELD HEIGHTS PD 
LEBANON CITY POLICE 
WEST CARROLLTON PD 
WARREN CO COMM CTR 
SOLON POLICE AND FIRE DISPATCH CENTER 
VERMILION POLICE DEPARTMENT 

GREENE CO CENTRAL DISPATCH 
UPPER ARLINGTON COMM CTR 
MEIGS CO SHERIFFS DEPT 
PICKAWAY CO SO 
GUERNSEY CO SD 
WILLOUGHBY PD 
PORTAGE CO SO 
MADISON CO SO 
TWINSBURG PD 
OTTAWA CO SO 

LICKING CO 9-1-1 

DELAWARE CO 9-1-1 CTR 

TUSCARAWAS CO SO - COMM CTR 

OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 

4 
4 
4 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
I 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
I to 3 months 
3 to 9 months 
I to 3 months 
I to 3 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
I to 3 months 
3 to 9 months 
1 to 3 months 
I to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
I to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 



HARDIN CO SO 
GEAUGA CO SO 
ENGLEWOOD PD 
BUTLER CO SO 
EUCLID PD 
ERIE CO SO 

OH 
OH 
OH 
OH 
OH 
OH 

3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 



PSAPNAME 
OKLAHOMA CITY PD 
ADA PD 
BROKEN ARROW PD 
ELK CITY PD 
MUSTANG PD 
ALTUS PD 
KAY CO SHERIFFS DEPT 

LAWTON COMMUNICATIONS DEPT 
DEWEY CNTY SHERIFFS OFC 
HOLDENVILLE PD 
CRAIG CO 91 1 
SHAWNEE PD 
SAPULPA PD 
NORMAN PD 

TULSA PUBLIC SAFETY RESPONSE CENTER-CITY 

TE 
1 to 3 months OK 4 
3 to 9 months OK 3 
3 to 9 months OK 2 

OK 2 3 to 9 months 
1 to 3 months OK 2 
3 to 9 months OK 1 

OK 1 3 to 9 months 
OK 1 1 to 3 months 
OK 1 3 to 9 months 
OK I 3 to 9 months 
OK 1 3 to 9 months 

3 to 9 months OK 1 
OK 1 3 to 9 months 
OK 1 3 to 9 months 
OK 1 I to 3 months 



NU 
WASHINGTON CO CONSOLIDATED COMMUNICATIONS OR 8 3 to 9 months 
CENTRAL LANE COMMUNICATIONS CENTER OR 
DESCHUTES CO COMMUNICATIONS OR 
FOREST GROVE PD OR 
SANTIAM CANYON COM M U N KAT1 ONS OR 
LINCOLN CITY PD OR 
CURRY CO SO OR 
BURNS PD OR 

1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 



0 TE IM 
8 3 to 9 months WASHINGTON CO CONSOLIDATED COMMUNICATIONS OR 

CENTRAL LANE COMMUNICATIONS CENTER OR 
DESCHUTES CO COMMUNICATIONS OR 
FOREST GROVE PD OR 
SANTIAM CANYON COMMUNICATIONS OR 
LINCOLN CITY PD OR 
CURRY CO SO OR 
BURNS PD OR 

8 1 to 3 months 
5 3 to 9 months 
3 3 to 9 months 
I 1 to 3 months 
1 3 to 9 months 
1 3 to 9 months 
I 3 to 9 months 



YORK CO 9-1-1 PA 7 
ALLEGHENY CO PSAP PA 
LANCASTER CO COMMUNICATIONS PA 
PITTSBURGH DPS PA 
NORWEST REGIONAL COMMUNICATIONS CTR PA 
LUZERNE CO 9-1-1 PA 
CENTRE COUNTY DEPARTMENT OF PUBLIC SAFETY PA 
EASTERN REGIONAL COMMUNCATIONS CTR PA 
LACKAWANNA COUNTY DEPARTMENT OF EMERGENC PA 
VENANGO COUNTY EMERGENCY MANAGEMENT CENI PA 
SOUTH HILLS REGIONAL COMMUNICATIONS CTR PA 
DAUPHIN CO EMERGENCY MANGAGEMENT AGENCY PA 
ERIE COUNTY 9-1-1 CENTER PA 
DELAWARE CO PSAP PA 
BEDFORD COUNTY 9-1-1 PA 
ARMSTRONG CO PSAP PA 
SCHUYLKILL COUNTY OFFICE OF PUBLIC SAFETY PA 
LAWRENCE COUNTY 9-1-1 CENTER PA 
PIKE CO COMMUNICATIONS CTR PA 
MONROE CO PSAP PA 
ADAMS CO PSAP PA 
CRAWFORD CO PSAP PA 
ELK CO 9-1-1 PA 

7 
6 
5 
5 
3 
3 
3 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 

PROJECTED COVERAGE TIMEFRAME 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
I to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 



A 
I 
0 
U rn 
01 

z 
0 

- 
6 

-I 



GREENVILLE CO SO 
RICHLAND CO PSAP 
BEAUFORT CO EMERGENCY MANAGEMENT 

COLLETON CO SO 
LAURENS CO COMM 
LANCASTER CO SO 

HORRY CO 9-1-1 

6E 
1 to 3 months sc 8 
1 to 3 months sc 3 
3 to 9 months sc 1 
3 to 9 months sc 1 

sc 1 I to 3 months 
3 to 9 months sc 1 

sc I 3 to 9 months 



TI 
MINNEHAHA METRO COMMUNICATIONS SD 
EMERGENCY SERVICES COMMUNICATIONS SD 2 3 to 9 months 
MINER CO SO SD 1 3 to 9 months 
CUSTER CO SO SD 1 3 to 9 months 



AT 
MONTGOMERY CO E9-1-1 TN 3 1 to 3 months 
HAMBLEN CO PSAP 
SULLIVAN CO 9-1-1 
CAMPBELL CO 9-1-1 
ROANE CO E-9-1-1 
SEVIER CO 
WASHINGTON CO 9-1-1 
CLAIBORNE CO 9-1-1 
SEVIERVILLE PD 

MACON CO EMERGENCY COMM DISTRICT 

GRAINGER CO SHERIFFS DEPT 

CLEVELAND - BRADLEY COMMUNICATIONS CTR 

HAMILTON CO/ COLLEGEDALE 9-1-1 

HENDERSONVILLE PD E9-1-1 
COCKE CO 9-1-1 
GATLINBURG PD 

OAK RIDGE PD 
HAWKINS PSAP 

GREENE CO 9-1-1 

TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 

2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

3 to 9 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 



P TN 
AUSTIN CITY E9-1-1 OFFICE TX 
LAREDO PD 
MCALLEN PD 
AMARILLO PD 

WILLIAMSON CO SD 
GARLAND PD 
CORPUS CHRIST1 PD 
HUNT CO SD 

TRAVIS CO COMMUNICATIONS 

COLLEGE STATION PD 
WEBB COUNTY SHERIFFS OFFICE 
UPSHUR CO SD 
DENTON CO SD 
COLLIN CO SD 
MCKINNEY PD 
BRENHAM CITY PD 
BELL CO COMMUNICATIONS CENTER 
CRANE POLICE DEPARTMENT 
DALLAS CO SD 
CALDWELL CO SO 
BRAZORIA CO SD 
THE COLONY PD 
CANTON PD 
MARSHALL PD 
LOCKHART PD 
SAN PATRICIO CO SD 
SAN JACINTO CO SD 
LUBBOCK COMMUNICATIONS SERVICES 
KARNES COUNTY SHERIFFS OFFICE 

GEORGETOWN POLICE SERVICES 
ROCKWALL CO SD 
KINGSVILLE PD 

MONTGOMERY CO 9-1-1 

BI - STATE INFORMATION CTR 

WAC0 PD - MCLENNAN SD 

VICTORIA PD - CO COMM CTR 

TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 

14 
7 
7 
6 
6 
5 
5 
5 
4 
4 
3 
3 
3 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
I 
1 
1 
1 
1 
2 
1 
1 
1 
I 

1 to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 



KAUFMAN CO SD 
HIDALGO CO SO 
EAGLE PASS PD 
BASTROF CO SD 
WALLER CO SD 
COMMERCE CITY PD 
VAN ZANDT CO SD 
KAUFMAN CITY PD 
JEFFERSON CO SO 

TAYLOR CO SO 
NEDERLAND PD 
BROWNWOOD PD 
EDINBURG PD 
CLEBURNE PD 
MISSION PD 
ORANGE PD 
WYLIE PD 
VIDOR PD 
ELGIN PD 
FRISCO PD 
ALLEN PD 

BRAZOS CO 9-1-1 

TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 

1 
1 
1 
1 
1 
I 
1 
1 
1 
1 
1 
1 
I 
1 
1 
1 
I 
1 
1 
1 
1 
1 

3 to 9 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
I to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
I to 3 months 
1 to 3 months 
1 to 3 months 



c c  
-I -i 



PSAPNArvi E STATE NUIJlBER OF TNs PROJECTED COVERAGE TIMEFRAME 
MONTGOMERY CO SO VA 3 3 to 9 months 
CARROLL CO SO VA 
LEE CO SHERIFFS DEPT VA 
VIRGINIA BEACH PD VA 
FRANKLIN CO COMMUNICATIONS CTR VA 
CAMPBELL COUNTY COMMUNICATIONS VA 
PULASKI PD VA 

3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 





ER EC 

SNOCOM 9-1-2 CTR WA 6 3 to 9 months 
CHELAN CO SO WA 5 3 to 9 months 
SE-COMM WA 4 3 to 9 months 

1 to 3 months 
LEWIS CO COMMUNICATIONS WA 1 3 to 9 months 

WA 1 1 to 3 months KITTCOM 

WHITCOM 9-1-1 CTR WA 2 



!VI 
KENOSHA CO PSAP 
WAUKESHA CO SD 
DANE CO PSAP 
WEST ALLIS PD 
EAU CLAIRE CO PSAP 
OAK CREEK PD 
NORTH SHORE BAY 9-1-1 
SAINT CROIX CO 9-1-1 
WASHINGTON CO PSAP 
MILWAUKEE CO PSAP 
JEFFERSON CO PSAP 
ST. FRANCIS PD 
MONROE CO COURTHOUSE ANNEX 
MARATHON CO SD 
GREENFIELD PD 
CALUMET CO SD 
LACROSSE CO PSAP 
HALES CORNER PD 
DOOR CO COMM CT 
GREEN BAY PD 
FOREST CO SO 
DUNN CO PSAP 
MEQUON PD 

U M 
WI 8 1 to 3 months 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 
WI 

7 
6 
3 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
I 
1 
I 
1 
1 
1 
1 
1 
1 

1 to 3 months 
1 to 3 months 
1 to 3 months 
I to 3 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 



PSAPNAME STATE NUMBER OF TNs PROJECTED COVERAGE TIMEFRAME 
KANAWHA CO COMM DIVISION - METRO 9-1-1 wv 9 3 to 9 months 
MONONGALIA EOC 
CABELL CO EMERGENCY OP CTR 
WOOD CO 9-1-1 CTR 
PUTNAM CO E9-1-1 
TAYLOR COUNTY 9-1-1 
RANDOLPH CO SHERIFFS DEPT 
MERCER CO COMMUNICATIONS 
JEFFERSON CO 9-1-1 OES 

wv 
wv 
wv 
wv 
wv 
wv 
wv 
wv 

3 to 9 months 
3 to 9 months 
1 to 3 months 
1 to 3 months 
3 to 9 months 
1 to 3 months 
3 to 9 months 
3 to 9 months 



GE 
WY 1 3 to 9 months 

3 to 9 months 
NATRONA CO 9-1-1 
LINCOLN CO 9-1-1 NORTH WY 1 


